
Telephone Support  

Telephone support provides access to the Rutledge 

Helpdesk, manned by professional service personnel  

with intimate knowledge of your installed system/s.  

A small range of +Plus options are available.

On-Site Support 
On-Site Support provides premium coverage that 

encompasses Rutledge Helpdesk & Preventative 

Maintenance. In addition to On-Site Support a large 

range of +Plus options are available.

Support features include: 
•  Toll free 1800 phone number

•  Direct access to dedicated Service Technicians 

•   Help desk access 8.00am to 6.00pm Mon - Fri

•  Problem Identi!cation & isolation

•   Logging & management of faults.

 
SERVICE PRODUCTS NO CONTRACT

 TELEPHONE SUPPORT ON-SITE SUPPORT 

   PACKAGE PACKAGE

 Rutledge Helpdesk  X      
 Preventative Maintenance X  X   
 Extended Warranty  X  O  O

 Consumables  X  O  O

 Prepaid On-Site Support  X  X  O

 24/7 Emergency Support  X  X  O

 Comprehensive Warranty  X  X  O

 Resident Technician/s  X X  O

 Rates  Standard  Standard  Discounted

 Technical Support  
X

 <60 Seconds Phone <60 Seconds Phone 
   Response Response

 Guaranteed On Site Response Times X  X   
 Monthly reports X      

Service Level Agreement Package Options:

MELBOURNE Ph +61 3 9488 1500  •  SYDNEY  Ph +61 2 8596 5800  •  BRISBANE  Ph +61 7 3620 8000   
•  PERTH  Ph +61 8 9208 4300  •  ADELAIDE Ph +61 8 8121 1593   •   CANBERRA Ph +61 2 6176 0150   

 Ongoing service & maintenance for 
audio visual & video conferencing 

systems ensures trouble free operation 
and extends the life of your investment

Key:      = Included      X = Excluded     O  = Available as a +Plus option

email: info@rutledge.com.au       website: www.rutledge.com.au

Audio Visual & Video  
Conference Support


